Policy of Inactive Dormant Client Account

The Client Accounts where the client has not traded for 12 months and does not
have outstanding position in Derivatives, F&O, would be treated as Inactive
(Dormant) accounts. Innovate Securities Pvt. Ltd. (ISPL) would be placing such
accounts under temporary Inactive. Once the account is under temporary Inactive,
the client would not be allowed to trade by calling/visiting our / authorized person /
sub-broker offices.

The trading activity of the client accounts shall be tracked and a client’s account,
where no trading is observed for a period of 12 months shall be categorized as
inactive (dormant) and put under temporary Inactive.

For Account Reactive

The client has required self-attested Pan Card and Proof Address required for
reactive account



